


I[TOJIOXKEHUE

110 00CTy>KUBAaHHUIO MHBAIMIOB M IPYTUX MAJIOMOOWJIBLHBIX TPaXKIaH MPU
nocemeHnd MyHUIIUNaIbHOTO YUPEKICHUS KyIbTyphl « TaBpuyeckas
LEHTpaJbHas MeXKIoceneHYeckast onbdnuoreka umeH Psounnna K.A.»

TaBpudeckoro MyHHUIIMIAIBHOTO paitoHa OMcKoi 06macTu

1. HaznayeHnue 1 00J1aCTh NPUMEHECHUA

1.1. TlonoxeHue 1o O0OCIYXKMBAaHUIO HHBAIWJIOB M JPYTUX MajJOMOOMIBHBIX
IpaKJIaH IPH TTOCENeHNH MYHHUITUTIATILHOTO YUPEXKIECHUS KYyIbTypbl « TaBpuueckas
LEHTpajdbHasl MEXIMocelieHueckas OuOnnorexka umen Psoununa K.A.» (manee —
[TonoxxeHue) sBISIETCS OCHOBHBIM JOKYMEHTOM, YCTaHABJIMBAIOIIMM OCHOBHBIC
OPUHIUNB W (GOPMBI  OOJTY)XKMBAaHUS WHBAIMJIOB M APYTUX MajJOMOOMIIBHBIX
IpakJiaH MpU MOoCceeH MyHUITUTIATLHOTO YUPEXIECHUS KyIbTypbl « TaBpuueckas
IEHTpaJbHasl MEXIoceleHYeckas Oubmmoreka uMeH PsOununa K.A.» (manee -
bubnuoreka).

1.2. TpeboBanus Hactosimiero [lonoxeHus: 00s3aTeNbHbl K MPUMEHEHHIO BCEMU
COTpYJHUKAMU OUOTMOTEKHU.

2. HopmaTuBHOe o0ecnieueHune

2.1. IlpaBa WHBaMUAOB U JPYTUX MaJIOMOOWIIBHBIC TpakKJaH Ha OHOIMOTEYHOE
oOciyxkuBaHue, 0Oe30apbepHBIi HW OECHPEnsSTCTBEHHBIH JOCTYN K 3JaHUSIM
OMOJIMOTEK YCTaHOBJICHBI:

2.1.1. ®enepanbabiM 3aK0HOM OT 24.11.1995 Ne 181-@3 "O coumanbHOM 3amure
nHBanuI0B B Poccuiickoit @enepamun’.

2.1.2. ®enepanbHbIM 3aKOHOM OT 29.12.1994 Ne 78-03 "O 6ubauoTeuHoM aene'".

2.1.3. IlocranoBnenueM IlpaBurensctBa Poccniickon @eneparuum ot 01.12.2015 Ne
1297 "O rocynapctBenHoi nporpamme Poccuiickoit @eaepanuu "JloctynHas cpena
Ha 2011-2020 roamr".

2.1.4. Ilpuxkazom MunucrepctBa KyJbTypbl Poccuiickoit @enepannu ot 09.09.2015
Ne 2400 "O0 yTBepk1eHHH TPEOOBAHUI TIOCTYITHOCTU K YUPEXKIACHUSAM KYJIbTYPHI C
Y4ETOM OCOOBIX MOTPEOHOCTEW HMHBAJIUAOB U JAPYTHX MaJIOMOOWIIBHBIX TPYIIII
HaceJIeHHs".

2.1.5. Ilpukazom MunucrepctBa KyJbTypbl Poccuiickoit @enepannu ot 10.10.2015
Ne 2761 "OO6 yrtBepxaeHun Ilopsaka obOecriedeHUs! YCIOBUM JOCTYNHOCTH IS
WHBAITUJOB OUOMMOTEK W OWONMMOTEYHOTO OOCTY)KHMBAaHHS B COOTBETCTBHH C
3aKOHOJ1aTeILCTBOM Poccuiickoit denepaiiviu 0 COIMaIbHOM 3alUTE MHBATUIOB" .



2.1.6. ITpukazom MunucrepctBa KyibTypbl Poccutickoit ®enepaunu ot 16.11.2015
No 2800 "O6 ytBepxaenuu llopsinka oOecriedeHUs] YCIOBHM JTOCTYIMHOCTH IS
MHBAIIMOB KYJbTYPHBIX IEHHOCTEH 1 Onar".

2.1.7. Ilpuka3zom Munucrepctsa KyibTypbl Poccuiickoit ®enepannu ot 20.11.2015
Ne 2834 "O6 yrBepxaenun I[lopsiaka oOecriedeHUs] YCIOBUM TOCTYIMHOCTH ISt
WHBAIMJOB OOBEKTOB KYJIbTYPHOTO HAacleAusi, BKJIIOYEHHBIX B €IUHBIN
roCyapCTBEHHBIN peecTp 00BEKTOB KYJIbTYPHOTO Hacaeusl (MaMsITHUKOB UCTOPUU
U KyJbTyphl) HapoaoB Poccuiickoit @enepanuun'.

2.1.8. YcraBom bubnuortexu.
2.1.9. IlpaBunamu nojib3oBaHusi buGanoTek.
3. OnpeaesieHus1 ¥ COKpaNIeHUS

3.1. B HacrofllleM NOJIOKEHUH UCIOIb3YIOTCS CIEAYIOIINE ONpPENEICHUs |
COKpaIIEHUS:

- HMHBIMJ — JIMIO, KOTOPOE€ HMEET HapyIIeHHE 3J0POBbS CO CTOHKHUM
paccTpoiicTBOM  (QyHKIIMH  OpraHusma, oOOyCJIOBJIECHHOE  3a00JIeBaHUSIMH,
MOCJICJICTBUSIMA ~ TPaBM WM JeexTtaMu, TNPUBOJANIEE K OTPAaHUUYCHHIO
YKU3HEICATCILHOCTH M BBI3BIBAIOIIEE HEOOXOIUMOCTD €TI0 COITMATbHOM 3aIllUTHI;

- IOCTYIIHAasI cpejia — ATO Cpea KU3HEAESITeIIbHOCTH JII0ACH, T0000pyA0BaHHAs C
y4€TOM TOTPEeOHOCTEH, BOSHUKAIOIINX Y WHBAIWIOB, W MO3BOJISAIONIA UM BECTH
HE3aBUCUMBII 00pa3 )KU3HU;

- OecTpensaTCTBEeHHBIN TIOCTYT HHBAIUIOB K 00bEKTaM — 3TO TaKOM TOCTYT K JIFOObIM
O0BEKTaM COLMAIBLHOM HMHGPACTPYKTYphl, KOIJIa MHBAIMI B COCTOSHUU
CaMOCTOSITEJIbHO WJIM C MUHHUMAJIbHOM MOCTOPOHHEN MOMOIIBIO OCYIIECTBUTH
nepeMenieHue 0 HeoOXOAMMOro OO0BEeKTa, BXOJ BHYTPh U CBOOOJHOE
NepeIBUKEHUE BHYTPHU HETO;

- JocTynl K wuHGOpMAlMu — BO3MOXHOCTb IMOJy4YeHUs: MHPOpMALMK U €€
UCIOJIb30BaHUS,
- yAaJeHHBIA JOCTym — oOecmedyeHrne BO3MOXKHOCTEM JoCTyna YyJaJeHHBIX

MOJIB30BATENIE K COOTBETCTBYIOIMUM WH(GOPMAIIMOHHBIM pecypcaM U yCiayram
OMOJINOTEKH;
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- YJQJIEHHBIH I10JIb30BATENb — PU3NYECKOE MITU FOPUANYECKOE JIUILIO, OJIb3YIOIIEECs
yciayramu OUOIMOTEKH BHE €€ CTEH, B TOM YHMCJIE MOCPEACTBOM MH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX CETEH;

- BHECTAIlMOHapHOE  OOCIY)XKMBaHHWE IOJIb30BaTeNell —  oOCIy)KUBaHHE
MOJIb30BAaTENICH 3a MpeneraaMud OMOJMOTEKH C HCIOJIb30BAHUEM MEPEABUKHBIX



oubmorek U Apyrux (GopMm paboThl, 0OECTICUMBAIOIIUX MPUOIMKECHUE KHUTH K
MecTy paboThl, yueObl WU KUTEILCTBA HACEICHUS;

- OB3 - orpann4eHHbIE BO3MOXKHOCTH 3/10pOBbs. K TaHHOW KaTeropum OTHOCSTCS
JuIa, KOTOpble UMEIT Je(PeKkThl B pa3BUTHM Kak B (U3WYECKOM, TaK U B
IICUXOJIOTUYECKOM, CEHCOPHOM ILIaHE.

4. O01mue MoJI0KEeHUA

4.1. bubmuoTexka Kak OJHO H3 COLMAIBHO 3HAYMMBIX YUYPEKIECHUH B CBOEH
JEATENBHOCTH CTPEMUTCS CAENATh CBOM YCIYTHM MaKCUMaJbHO JOCTYIHBIMH IS
BCEX KAaTErOpUM I0Jb30BATENEM, B TOM 4YHUCJIE WU JUI1 HHBAIWIOB M JPYTHUX
MaJIOMOOUJIBHBIX TPAXKIaH, C YUETOM HUMEIOIIMXCS (PUHAHCOBBIX BO3MOXKHOCTEHN U

JPYTUX PECYPCOB.

4.2. Tak kak moau ¢ OB3 kak 1eneBas rpymnmna MHoJib30BaTeNed MyOJIUYHBIX
OnOIMOTeK HEOMHOPOHA, paboTa ¢ HUMHU MPOBOAUTCS nudepeHITMPOBAHHO Ha
OCHOBAaHUM XapaKTepa OrPaHUYCHHBIX BO3MOXKHOCTEW (IedeKThl 3peHHs, clyXa,
OTrpaHUYEHHAs MOJABUKHOCTH) U BO3pacTa (IeTH, MOAPOCTKU, MOJIO/ICKb, B3POCIIbIE,
TIOKUJIBIC JIFOIH).

4.3. I'maBHBIN mpUHINAT OMOIMOTEYHOTO 0OCITY KUBAaHUS HHBATHIOB B bubmnoTeke
— MIPEJOCTaBICHUE UM PABHOTO JOCTYIA K HH(POPMAILIMKU U K CEPBUCHBIM YCIIyTraMm.

4.4. O6cnyKMBaHUE UHBAIUJIOB M IPYTUX MaIOMOOMIIBHBIX TPaXIaH B OMOINOTEKE
OCYIIECTBIISICTCS B CIEAYIOIMINX PEKUMAX:

- O0ubnuoTteuHoe, OubOmMMorpadguueckoe M HHPOPMALKUOHHOE OOCITYKHMBAaHUE B
CTeHax OMOJIMOTCKHU;

- BHECTAIIMOHAPHOE 00CTyKUBaHUE (00CITy>)KUBaHUE HA JIOMY);

- OubnmmoTteunoe, OmOmmMorpaduueckoe W HMHPOPMANMOHHOE OOCITY)XKHMBAaHUE B
yAaJeHHOM PEeKUME, B TOM YHCIIE TIOCPEICTBOM MHTEpHET.

4.5. OOciayXWBaHHE€ HWHBAIMAOB H JPYyTHX MaJOMOOWMIIBHBIX TpaKJIaH
OCYILIECTBIISIETCS PAOOTHUKAMH, MPOIISAINIMMU COOTBETCTBYIOIIEE OOyYECHHE -
ceMuHap ¢uiauana OMOJIMOTEKHU ISl CIEMbIX, B COOTBETCTBUU ¢ MHCTpyKIuen mno
00CITy’KUBAHUIO MHBAJIHUIOB U JPYTUX MaJIOMOOWIbHBIX TPaXKJlaH MPHU MOCEUICHUU
bubnuoreku (mpuiioxeHue).

4.6. IlpenocraBieHve  OUOJMOTEYHBIX  YCIAYT HMHBIMIAM U JIPYTUM
MaJOMOOUJIBHBIM TpaxKJaHaM OCYIIECTBIISIETCS B COOTBETCTBUHM ¢ [lpaBmiamu
1oJib30BaHusl bubanorexu.

4.7. OOcmyXMBaHWE WHBAIUIOB H JIPYTUX MAJIOMOOWIIBHBIX TpaXIaH C
HapyIICHUSIMH YMCTBEHHOTO Pa3BUTHS OCYIIECTBISECTCS TOJBKO B MPUCYTCTBUU
COINPOBOK/IAOILIETO JINLIA.



4.9. CompoBOoXJarolue WHBAIUAOB M JIPYTUX MAJIOMOOWIIBHBIX TPaKJaH Ul
(OTEKyHBI, CypAONEPEeBOJYMKH U T.N.) JOMYCKAlOTCS B 37aHUE OUOJIMOTEKU
COIJIacHO OOIMM IpaBujaM 00ecrieueHus peskuMa 0€30MaCHOCTH B YUPEXKICHHUH, a
taxxke [TpaBunam nons3oBanus bubnanorexwu.

4.10. Corpynuukyd bubmuoTreku mnpu HEOOXOIUMOCTH OKa3bIBAIOT ITOMOIIb
WHBAJIUIAM H JAPYTHM MaJOMOOWIBHBIM TpaXKJaHaM B TEPEABHKCHUU I10
Ooubnuoreke B mpenenax OO03HAYEHHOM 30HBI OOCITY>XKMBaHUS U B MOJYYECHUHU
OMOTMOTEUHBIX YCITYT.

4.11. UnauBuayansHoe oOCTy>KMBaHUE TUTHEHUYECKOTO XapakTepa WHBAIMIOB U
JpYruX MajJoOMOOWIBHBIX TpaxaaH B OMOJMOTEKE OCYIIECTBISECTCA HUMU
CaMOCTOATEIBLHO WJIM CONPOBOXKIAIOIUMU UX JnaMu. CoTpyaHuku bubiamorexu
JAHHBIX yCIIyT HE OKA3bIBAIOT.

5. IlpuHHUMOBI  COUMAJBHOM  CIPABEAJMBOCTH M  YCTAHOBJICHHbIE
3aKOHOAATEJIbCTBOM IIPaBa NPU OKA3aHUM OMOJTHOTEYHBIX YCJIYT HHBAJIMAAM U
APYTHM MaJIOMOOMJIBLHBIM IPaKaaHaM

5.1. bubnuoTteunsie yCIyru HHBAIUIaM (B TOM YHCIIE JETAM-UHBAIUIAM) U APYTUM
MaJOMOOMJIBHBIM TpaXkJaHaM JOJDKHBI TPEJOCTABISTHCS TPHU  COOJIOICHUU
CJEAYIOIIUX NPUHIIMIIOB COIMAIbHON CIIPABEIJINBOCTH:

a) CO6JII-0I{GHI/IH IIpaB I'pa’kaaHrHa U 4YCJI0BCKA,

0) opueHTalMK OMOIMOTEYHOTO OOCTY>KUBAHUS HAa MHIUBUAYaJIbHbIE TOTPEOHOCTH
MHBAIHUJIOB U IPYTHX MAJTOMOOUIIBHBIX TPaKJIaH;

B) o0ecrieyeHus! paBHbIX BO3MOKHOCTEH B IMOTYUYEHUHU YCIYT U UX IOCTYTHOCTHU JJIs
MHBAJIMJIOB U JIPYTHX MAJTOMOOUIIbHBIX TPaK/JIaH;

5.2. Ilpu mojy4YyeHUH YCIYTd WHBAIUABI U APYrUe MaJOMOOWIIbHBIC TpakKIaHe
HMMEIOT YCTAaHOBIICHHOE 3aKOHOJATeIbCTBOM Poccuiickoit denepannu mpaBo Ha:

a) MOJy4YeHHe IOCTOBEPHOH M CBOEBPEMEHHON HH(OpPMALMU O CBOMX IpaBax,
o0s3aHHOCTSIX, BHJIAax M (¢opmax oOcmyxuBanus. HMupopmanus 00 yciyre
IPENOCTaBIsAETCS pPaOOTHUKAMM HEMOCPEJACTBEHHO WHBaJIWJaM U JApPYTUM
MaJIOMOOUIIbHBIM IpakJjaHaM, a B OTHOIICHUH JIeTeH-UHBAJIUO0B, HE JocTUrmux 14
JIeT, ¥ JIMII, TPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM TOPSAKE HEJAeeCTIOCOOHBIMH,
UX 3aKOHHBIM MPEJCTABUTEISAM;

0) KOH(UIEHIMANBHOCTh HH(OPMALIUY JIMYHOIO XapaKTepa, CTAaBLICH HM3BECTHOM
paboTHUKaM yupexaeHust bubnuorexku o0Cmy K KUBaHUS NIPU OKa3aHUU ycayr. Takast
uH(popmanus ABIsETCA NPOPECCUOHATIBHON TalHOM U HE MOJIEKUT Pa3TialleHHIO.
PaGoTHUKHM, BUHOBHBIE B pa3MIalEeHUM JTOW TalHbBI, JOJDKHBI HECTHU
OTBETCTBEHHOCTh B TNOPSJIKE, YCTAaHOBIECHHOM 3aKOHOJATENbCTBOM Poccuiickon
denepaunu;



B) YBXKUTEJIBHOE U TYMaHHOE OTHOIIEHHWE CO CTOPOHBI pabOTHUKOB bubnnoTexy;
r) TpaBO BHEOYEPETHOTrO OOCIyX)uBaHHs B buOnIMoTekax CTaMOHAPHOIO
0OCITy’KUBaHUs, a TAKKe O0CITYKUBAHHUE HA JIOMY.

5.3. Ilpu mpenocTaBieHUH YCIyT JOJKHBI 0OECIEYMBATHCS BCE YCTAHOBJICHHBIE
HOPMBI U TIpaBWJIA TIO’KapHOUW 0E€30MacHOCTH, TpenycMoTpeHHble DenepaibHbIM
3aKOHOM O  TOXapHOW  O€30MacCHOCTH, TOCYAApCTBEHHBIX  CAHUTAPHO-
AMUJEMUOJIOTUYECKUX TPaBUJI M HOPMATHBOB, MPUHUMATHCS BCE HEOOXOIUMBIC
MepBbI TI0 MPOPUITAKTUKE TpaBMaTU3Ma U MPEAYIPEKICHUIO HECUACTHBIX CITy4YaeB.
5.4. B cnydae npUYMHEHUS UHBAJIUJIAM U JIPYTUM MaJOMOOWJIBHBIM I'pak/IaHaMm B
mpoliecce 00CITyKUBaHUS Bpe/ia UX 370POBBI0, UMYIIIECTBY HJIM MOPAJILHOTO Bpea
OHH MOTYT C IIEJBIO 3aIIUTH CBOMX 3aKOHHBIX MPAB U MHTEPECOB 00paIIaThCs B CY/I
C HMCKOM O BO3MEIICHMM [PUYMHEHHOTO Bpela B  YCTAHOBJIEHHOM
3aKOHOJIaTeNIbCTBOM Poccuiickoit denepannu nNopsiake.

5.5. Ilpu mnpenocTaBieHUU YCIyr HWHBAIMAAM W JPYTUM MaJOMOOUIBLHBIM
rpaxiaaHaMm buOnnoTekn AOMKHBI OCYHIECTBISATh HMX 3allUTy OT Bcex (opm
JUCKPUMUHALIMM, (U3UYECKOT0 WM TICUXMYECKOTO HACUJIusl, OCKOpOJIeHHUS,
rpy0boro oopaieHusl.

6. Onucanue npouecca

6.1. OOcnyxvBaHH€ HWHBAIUMIOB U JAPYIMX MaJIOMOOWIBHBIX  TpaKIaH
OCYIIECTBIISIETCS cOraacHo MHCTpyKIuu no o0cnyKMBaHUIO UHBAIUIOB U APYTUX
MajgoMoOMIbHBIX TpaxaaH npu nocemeHn MYK «THMbB um. PsaOununa K.A»
(mpuiioxKEHue).

6.2. OOcnyXWBaHWE WHBAJIUAOB U JPYTUX MaJOMOOWJIBHBIX TpaXiaH C
HApYILIEHUSMH 3pPEHHUS OCYIIECTBISIETCS C IMOMOINBIO PEecypcoB OMOIMOTEKH B
MOMEHT WX OOpamieHHus 3a NpeaocTaBlieHHeM HHpopmanuu. B crmydae, eciu
TpeOyeTcss TpeaoCTaBleHHWE JHUTepaTypbl B CHENHaIbHBIX (opmarax, TO
MOJIb30BATENb TepeajapecyeTcss B (punan o0sacTHOW OMOIMOTEKH ISl CIEMbIX,
b0 O00CIy’>KUBaHUE OCYIIECTBIISIETCS B CTEHAX OWUOIMOTEKH IMOCJE JIOCTAaBKU
COOTBETCTBYIOIIEH JIUTEpATyphl U3 (priraia 001aCTHON OMOIUOTEKH IJIsI CIICTIBIX.

6.3. lHBauap1 1 Ipyrue MaToMOOUIIbHBIC TPAXKIaHE, HE UMEIOIINE BO3MOKHOCTH
MOCeIaTh OMOIMOTEKY CAMOCTOSITENIBHO B CUITy CBOMX (DU3MYECKUX HEIOCTATKOB U
HE HMMEIOIIKE OINEKYHOB TNPHU MPEAOCTaBICHUH COOTBETCTBYIOIIMX JIOKYMEHTOB,
OoubnuorexkaMu 0OCIyKUBalOTCS Ha JAoMy. [l mModyyeHust yciyr JOCTaBKU
JIOKyMEHTOB HEOOXOJIMMO 3aKJIIOUYHUTh JIOTOBOP Ha OMOIMOTEYHOE OOCITYy>KUBAaHHE.
3aka3 IuTepaTypbl OCYLIECTBISETCS B JI000# 1OCTYNHOM popMe (110 TeseoHy wiu
AJIEKTPOHHOM MOUTE).



6.4. OOcnyXUBaHMUE WHBAIHMJIOB W JPYTHX MAJOMOOWIIBHBIX TpaK/aH Ha JIOMY
OCYUIECTBJISIETCS TaK € MocpencTBoM cetu MHTepHeT uepe3 opuiMalbHbIA CalT
OonbnuoTexu (y1aneHHbId JOCTYII).

7. IllpaBa

7.1. lHBanuabl ¥ Jpyrue MajioMOOWJIbHBIE TpaKJaHE HMEIOT TE€ K€ IpaBa Ha
OuboTeuyHoe OOCITy)KMBaHHE B CTEHaX OMOJMOTEKH, YTO M JPYTrUe KaTeropuu

nonp3oBareneil. [IpaBa nosib3oBarTeneld NPUBEACHBI B COOTBETCTBYIOLIEM pa3Jielie
[IpaBui none3oBanusa 'YK r. Mockssr "LHBC C3A0".

7.2. NHBanuapl U Apyrue MaJoMOOWJIbHBIE I'PaKJaHE MMEKT MPaBO HA IMOMOIIb
COTPYJIHUKOB OMOJINOTEKH B IPEOJOJIEHUH OapbepOB, MEMIAIOIINX ITOJIyYEHUIO MU
YCIIyT HapaBHE C IPYTUMH II0JIb30BATEISIMU.

7.3. HBanuabl ¥ JIpyrue MajioMOOWIbHBbIE Tpa)KJAaHe C HapYIICHUSIMH 3PECHHS
UMEIOT IIPaBO Ha JIOIYCK B YUYPEKIEHUE C COOAKON-IPOBOAHUKOM MpPU HAIUYUU
JIOKYMEHTA, MOATBEPKAAIOIIETO €€ CHEeIHalbHOe O0y4YeHHE U BBIIABAEMOTrO IO
dopMe U B MOpSAOKE, KOTOpbIEe ONpenessitorcss (enepanbHbIM — OpPraHoM
UCIIOJIHUTENIbHOM BJACTH, OCYLIECTBJSIOIIMM (PYHKUMM 1O BBIpaOOTKE U
peanu3alMu  TOCYJapCTBEHHOW  TOJUTHKA W HOPMATUBHO-IIPABOBOMY
pEeryJIMpoBaHUIO B cpepe colnanbHON 3alIUThl HACEIECHUSI.

7.4. bubnuoreka HMeeET mpaBoO CaMOCTOATCIIBHO OIIPCACIIATh TI'paHUIBI 30HBI
O6CJ'IY)KI/IB3HI/I$I WHBAJIMAOB W APYTIHUX MaJJOMOOMITBHBIX rpaxxaaH, HCXOAs U3
HMCIOIICTOCSA COOTBCTCTBYHOLICTO O60py,Z[OBaHI/IH " PCCypCOB.

7.5. bubnmoTeka ocTaBiseT 3a CO00# MpaBO OTKA3aTh B 0OCITYKUBAHUY WHBAIUAM
U JPYTUM MaJIOMOOMJIBHBIM T'paKJIaHaM C HapYIICHUSMU YMCTBEHHOTO Pa3BUTHS,
oOpaTUBIIMXCS 32 yCIyramu 0€3 COMPOBOXKIAIOIIUX UX JIHUII.

7.6. bubnunorexka mMMeeT MpaBO NepeajpecoBaTh 3alpoCc HMHBAIUAA U JAPYroro
MaJIOMOOUJIBHOTO TPaKIAaHUHA C HAapYLIECHUSIMU 3pEHHs B CHEIHATU3UPOBAHHOE
yupexaeHue — punuan o01acTHOW OUOIUOTEKY AJIs CIETBIX.

8. Oosi3anHOCTH

8.1. MuBamumpl W Jpyrue MajoMOOWIbHBIE TpaKJaHE HapsAy C APYyTUMH
KaTeropusMH  TOJb30BaTeNeidl  OMONMOTEKM HMMEIT P O0S3aHHOCTEH,
o0o3HaueHHbIX B [IpaBunax monb3oBanus bubiamorexoii, cobmomaTh KOTOpPbHIE
JOJIKEH KaKIbIM MOJIb30BaTEb.

8.2. bubnuoteka umeeT cBou 00SI3aHHOCTH 1O OOCTY>KMBAHHIO JIFOOBIX KaTErOpHid
noJib30Barteliei, 00o3HaueHHbIe B [IpaBuiax nmosb3oBanust buOInoTeKou.



8.3. bubnmoreka o00s3aHa oOKa3aTh WHBAIUAAM U JPYTMM MaJOMOOMIBHBIM
rpaxiaaHaM yclIyry no OUOIMOTEYHOMY OOCIIyKHUBAaHUIO HACEJICHHUS MCXOMAs W3
MMEIIINUXCS BO3MOXKHOCTEN U PECYPCOB.

8.4. Corpynaukun bubmuorexkn o00sS3aHBI  OOCIYyXXWBaThb HWHBAJIUAOB U
MaJIOMOOUJIBHBIX TpaXk/aH B COOTBETCTBUM C MHCTpykuuen mo oOCIyXKUBaHUIO
WHBAJIMIOB U JIPYTUX MATOMOOMIIBHBIX Tpaxaad npu nocemennda MYK «THMb
uM. PsaOununa K.A.».

9. BykBeHHbIE KO/Jbl U KATErOPpUM UHBAJTUIHOCTH

9.1. Jlna peanuzanuu CUTYyaMOHHOM TIOMOINM KaXKJOW TIpyIne HHBAJIUIOB
HOPMATUBHO  yCTaHOBJIEH  KoJ  (OyKBEHHbIH),  KOTOpPBIH  TO3BOJISIET
cucreMaru3upoBath JearenbHocTh MYK «THMbBb uMm. Psabununa K.A.» 1o
ONPEAEIECHUI0 U IPEIOCTABICHUIO BHUJIOB YCIYI MHBAJIWIAAM U BUIOB ITOMOIIIH,
IIPENYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickont denepannu.

9.2 OCHOBHBIE KaTE€rOpHH WHBAIUAOB, HYX IAIOMIUXCA B CUTYallMOHHON MOMOIIU
npejacTaBiieHbl B Tabauue 1.

Tabmuma 1 — OCHOBHBIE
CUTYaIIMOHHOHN TIOMOIITH

KaTCrOpHMM HWHBAJIWAOB, HYXAAOOIUXCA B

Ne /1t Kon [IpenmyiiiecTBEHHBIN BU TOMOIIN CuTtyalmoHHas noMolib
1 K —uuBamuy | Hyxnaercs B 4aCTUYHOM Hyxnaercs B nomomu
[EPeIBUTACTCS | TIOCTOPOHHEM YXOJI€ ¥ MIOMOIIH, B T.4. | TOCTOPOHHUX JIUIL
B KOJISICKE BHE JI0Ma, B CBSI3U C BBIPA)KEHHBIM (mepconana) npu
OTpaHUYEHUEM CIIOCOOHOCTH K HepeIBUKCHUH BHE
MOOMIBHOCTH Joma.
2 C —unBanuya | Hyxnaercs B yacTHYHOM WNuBanun no 3peHuro
CJIETION U IIOCTOPOHHEM YXO/JI€ U TIOMOIIN 1 (cnenoif). Hyxnaercs B
Ca0OBUASAIIUN | COTIPOBOXKICHNUH, B T.U. BHE JIOMa, B MOMOIIIH
OTPaHUYEH B | CBS3M CO 3HAUUTEIBHO BBIPAXKEHHBIM | (COMPOBOXKICHHE)
OpUEHTAIIMM | U BBIPAKEHHBIM OTPAaHUYCHUEM MOCTOPOHHUX JIHII
CIIOCOOHOCTH K OpHeHTaluu (ciensle | (epcoHana) BHE J0Ma.
U C1aboBUIAIITHNE).
3 O-c Hyxnaercs B yacTHuHOM Hyxmaercst B momoru
MOPAKEHUEM | IOCTOPOHHEM yXOJ€ U MOMOIIH, B T.4. | IOCTOPOHHUX JIUI
OTIOPHO — BHE JIOMa, B CBSI3U C BBIPAKCHHBIM (mepconana) B
JBUTATEIILHOTO | OTPAaHUYEHHEM CIIOCOOHOCTH K caMo00CITy)KUBaHUHU TIPH
amnmapara caM0o00CTyKUBAHUIO U OBITOBOM MepeIBIKEHUSX BHE
YKU3HH. JIOMa.
4 I' —unBamun | HyxmaeTcs B cienuanu3upoBaHHOM [Tpu hopmanbHBIX
IJIyXOHEMOW | TOMOIIH (CypONEepeBOYHKA) ITPU B3aUMOOTHOIICHUSX BHE
WK TIyXoH | (hOpManbHBIX B3aUMOOTHOILICHUSAX JIOMa HY>KJaeTCs B
(mpeuMyIeCcTBEHHO BHE JJI0OMa) B yciyrax
CBSI3M CO 3HAUUTEIHHO BBIPAXKEHHBIM | CYpJOTIEpEBOIYUKA
Y BBIPaXXCHHBIM OTPAaHUYCHHEM
CIIOCOOHOCTH K OOILIEHUIO U
MEXJIMYHOCTHOMY B3aMMO/ICHCTBUIO
(TITyXOHEMBIE, TIIyXue).




V — naBanmun
OTpaHUYEH B
OOIIEHUH U
KOHTPOJIEM 3a
CBOUM
MMOBEACHUEM

CocTaBisOT UHBAJIUBI C
BBIPAKEHHBIMHU (TSDKETIbIe TPOOIIEMBI)

HapyIIEHUSIMH YMCTBEHHBIX (DYHKITHIA.

[Ipu nocemeHnn yupex1eHUs
3APaBOOXPaHCHU MHBAJINIAM C
KOZOM «Y» CUTyal[MOHHAs TOMOIIb
OKa3bIBACTCA COIMPOBOKAAOIIUM UX
JUIAM COTPYIHUKOM YUPEKICHUS
IIPY BO3HUKAIOIIUX 3aTPYAHECHUAX:

- COIPOBOKJEHUE U
TTOMOIIIh B OPUEHTAIIUN
(BXOH/BBIXON);

- 03HAKOMJICHHE C
pacmoJIOKEHHON B
YUPEXKICHUU
uHpopmanue;

- IOMOIIb B 3aMOJIHEHUHT
JIOKYMEHTOB (YTOUHUTH
nH(popManum);

- 03HAaKOMJIEHHE C
pacmoJioKEHHOM B
YUPEXKIEHUU
nH(popMaIuen.




[Ipunoxenue

K [TomoskeHHI0 110 00CTYKHBAHUIO
WHBAJIMJIOB U IPYTUX MAJTOMOOMIBHBIX
TpaKJIaH TIPH IMOCEIICHUN

MVK «TLMB um. Psounmna K. A.»

HHCTPYKIUA

110 0OCITY>KUBAaHHUIO MHBAIHMIOB U JIPYTUX MATIOMOOMIILHBIX TPAKIaH TIPH
MoCeNeHNH MyHUIIUTIATLHOTO YUPSXKIACHHSI KyIbTyphl « TaBprueckas
IIEHTpaJbHAs MeXKIOCceIeHIecKass Onbmroreka nmeHn Psounnna K. A »

1. O0mume mo1oKeHus

1.1. UHCTpyKIIMa 1O OOCTYKMBAaHWIO WHBAJIUIOB U JPYTHX MajJIOMOOMIIBHBIX
rpakJaH MpH MoceeHn MyHUIIMNIAIbHOTO YUPEKIACHUS KYJIbTYpbl « TaBpruueckas
IEHTpaJIbHAsI MEXToceneH4Yeckas oubanoreka nmenu Psomamna K.A.» (mamee —
WNHCTpyKIHMs) periaMeHTUPYET MOPSAI0K ACHCTBUM COTPYIHUKOB OMOINOTEKH MPpHU
MPEAOCTABICHNN YCIYT MHBAJIUIAM U JIPYTMM MaJOMOOWJIBHBIM TpaKJaHaMm IpHU
noceneHnu MyHUITUIIaTbHOTO YUpexKAeHUS KyIbTypbl « TaBpuueckas [ieHTpaibHas
MEXITOceaeHUecKas Ondmuorexka umenu Psounnna K.A.» (bubinorteka).

1.2. TpebGoBanus Hactosmer MHCTpyKIuu o0s3aTeabHbI K NMPUMEHEHUIO BCEMU
JIOJDKHOCTHBIMHM ~ JIMIIaMH, Pa0OTHUKAMHU BCEX CTPYKTYPHBIX MOJpa3ielIeHUM
buGauorexu.

1.3. WHBamuag — nuuo, KOTOPOE HMEET HapyLIEHUE 3JI0POBbSI CO CTOMKUM
paccTpoicTBOM  (DyHKIIMH  opraHu3zMa, OOYCJIOBJIEHHOE  3a00JEeBaHUSIMH,
MOCJICICTBUSIMU ~ TPaBM WM Je(ekTaMu, TNPUBOJAIIECE K OTrpaHUUYCHHUIO
KU3ZHEJEATEILHOCTH U BbI3bIBAIOIEE HEOOXOAUMOCTh €0 COIMAIbHOM 3alUTHI.
1.4. Manomo6busnbHble Tpaxaane (MI') — 3To 1101 UCHBITHIBAIOIINE 3aTPYAHEHUS
IpU  CaMOCTOSITEJILHOM TIEPEABUKEHUM, TOJTYUYECHUH YCIYrd, HE0O0XOauMOMn
nHpOpMaIK WK TPU OPUEHTUPOBAHUM B MPOCTPAHCTBE (JIOJU C BPEMEHHBIM
HapyILIEHUEM 3/10POBbsi, O€pEMEHHBIE )KSHIIUHBI, JIFOAN CTAPIINX BO3PACTOB, JHOIU
C IETCKUMHU KOJISICKAaMU U T.IL.).

1.5. UaCcTpyKIMa pa3pabotaHa B cOOTBeTCTBHHM ¢ DenepalbHBIM 3aKOHOM OT 1
nekabps 2014 roma No 419-®3 "O BHeceHUHM H3MEHEHUW B OTHEIbHbBIC
3aKOHOJATENbHbIE aKkThl Poccuiickonn denepanuu MO BOMPOCaM COLUAIIBHOU
3aIUTHl MHBAJIUOB B CBsI3U ¢ paTudukanueii KoHBeHIIMM 0 TpaBax MHBAJIUIOB".

1.6. Unctpykuus pazpaboTaHa B LENAX 00ECICUSHHS TOCTYIIa HMHBAIUIOB U APYTHUX
MaJlOMOOWJIBHBIX TpPaXKJIaH K ycIyraMm © O0O0BbEKTaM, Ha KOTOPbIX OHHU
MPEIOCTABISAIOTCS, OKa3aHUSI TIPU ITOM HEOOXOJIMMOM IMOMOIIHM, U MOXKET OBbITh
UCIOJB30BaHA NPU  HUHCTPYKTUPOBAHMU  PAOOTHHKOB  MOABEIOMCTBEHHBIX
VUPEKICHUM, TPEAOCTABISIONIUX  YCIAYyTM  HAaceJeHUI0, a Takke MpH



HEMOCPEACTBEHHOM OKa3aHWM YCIYT WHBAJIUAAM U JPYTMM MaloMOOUIbHBIM
rpaxxaaHam.

1.7. TpeboBanus K ypOBHIO MOJATOTOBKH IEPCOHAIA:

a) 3HaHUE MOHATHUA "AOCTyIHAsl Cpeia NIl MHBAJIMIOB" U OCHOBHBIX TpeOOBaHUM
JIOCTYITHOCTH OOBEKTOB U YCIIYT JIJIsi MAJTOMOOUIIbHBIX TpaXkJaH; OCHOBHBIX BUJIOB
aApXUTEKTYPHBIX, UHOOPMAITMOHHBIX U CUTYallMOHHBIX 0aphEPOB, MPEMATCTBYIOIIHNX
MOJIYYCHUIO YCIYT HMHBAJIMAAMH M JPYTUMH MaJIOMOOMJIBHBIMU TpaKJaHaMU
HapaBHE C JAPYTMMH JIMIIAMHU, a TaKXKE€ BO3MOXKHBIX CIOCOOOB UX YCTPAaHEHHUS B
3aBUCUMOCTH OT KaTErOpUU UHBAIUIHOCTH;

0) OCBEZJOMJICHHOCTh O TIEpEYHE MPEAOCTABISAEMbIX YCIYT B OpraHu3aiuu, popmax
U TIOPSJKE TPEJAOCTaBICHUS YCAyr (B OpraHuM3allid, Ha JOMY, JJEKTPOHHO- U
JTHUCTAHIIMOHHO);

B) MH()OPMHUPOBAHHOCTH O CHEIUATHLHOM (BCIIOMOTATEIbHOM) O0OPY/IOBAaHUU WU
IOPUCTIOCOONCHUAX M HMHBAIWAOB U JAPYTUX MaJOMOOWIBHBIX TpaxJaH,
UMEIOIINUXCS B PACTIOPSIKEHUU YUPEXKJIeHUs (OpraHu3allvK), HAJIUYUKU JOCTyIa K
HUM, OPAJIKE UX IKCILTyaTaluy (BKI0Yas TpeOoBaHUs 0€30MaCHOCTH);

F) O3HAKOMJICHUC C IOPAJAKOM 3BAKyadllUW TIpaX/aH Ha 06'[)6KT€, B TOM YHCIJIC
MaJ'IOMO6I/IJIBHBIX, B SKCTPCHHBIX CIIy4asax U 1IpCZ?»BI)I‘I.’:II\/'IHI)IX CUTyalusiaX;

1) HaJIM4ue pa3pabOTaHHBIX MPaBUJI B3aUMOICHCTBUS COTPYIHUKOB YUPEKIACHUS
(opraHuzanuu) OpU  OPEJOCTaBICHUM  YCIyr  HMHBAIMAY U JAPYrOMy
MaJIOMOOUIIBHOMY TPaXKJaHUHY.

2. O0mue mpaBuJIa ITUKETA
2.1. Ilpu3HaiiTe ero paBHbIM.

2.2. OOparnieHue K 4el0BEKY: IpU BCTpede oOpaljaiTech ¢ MHBAJIUIOM U JAPYTUM
MaJIOMOOUIIBHBIM TPaXXTaHUHOM BEXKIIMBO M YBAXUTEIHHO, BIIOJIHE E€CTECTBCHHO
NoKaTh MHBANUAY pyKy. Korma Bel pasroBapuBaeTe ¢ HWHBAIHIOM JTFOOOH
KaTeropuu, oodpamainTech HEMOCPEACTBEHHO K HEMY, a HE K COMPOBOXKIAIOIIEMY
WM CYPAOINEPEBOAUUKY, KOTOPbIE TPUCYTCTBYIOT MPHU PA3roBOPE.

2.3. AIEKBaTHOCTh W BEXKJIMBOCTh: OTHOCUTECH K JAPYroMy 4YeJIOBEKYy, Kak K cele
caMOMy, TOYHO TakK K€ yBakaiiTe ero - u Torjua okaszaHue yciyru B bubnuoreke u
obmienne 0yayT 3¢ (HEeKTUBHBIMHU.

2.4. HazpiBaiiTe cebsi u Apyrux: KOTr/Aa Bbl BCTPEUYACTECh C YEITOBEKOM, KOTOPBIM
IJI0XO0 BUAWT WM COBCEM HE BHJWT, 00sI3aTEIHHO HAa3bIBANTE CeOsl M TeX JIIOJIEH,
KOTOpble mpuliu ¢ Bamu. Ecnu y Bac oOmasi Gecena B rpynime, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JIaHHBII MOMEHT BbI 0Opaliaerech, 1 Ha3BaTh ceosl.



2.5. IlpennoxxeHre MOMOIIM: €CIM Bbl IpENJaraere MOMOILlb, JKJIWUTE, NOKa €e
NPUMYT, a 3aT€M CIIpallMBalTe, YTO M KakK JelaTh; BCerjaa mnpeajaraiiTe moMoulb,
€CJIM HY’KHO OTKPBITh TSDKENYIO JBEPh WIIM OOOUTH MPENSTCTBUE.

2.6. O6ecrneueHre JOCTYMHOCTH YCIYT: BCEr1a IMYHO YOSk AalNTECh B JOCTYITHOCTH
MECT, TJIe¢ MPEeIyCMOTPEHO OKa3aHHWE YCIyr. 3apaHee IMOWHTEPECYWTECh, KaKhe
MOT'YT BO3HUKHYTh MTPOOJIEMbI WU Oapbhephl U KaK UX MOXKHO YCTPAHUTh.

2.7. QOOpamieHue ¢ Kpecio-KOJISCKOW: WHBaIUAHAs KOJsACKAa — 93TO YacTh
HEMPUKACaeMOro IPOCTPAHCTBA 4YEJOBEKAa, KOTOpbIM €€ wucnonb3yer. He
oOJoKkaYMBalTECh Ha Hee M He Toikaire. Hayarh kaTuTh KoOJsicky 0e3 corniacus
MHBAJIMJA - TO )K€ CaMO€, YTO CXBAaTUTh U TIOHECTH YeJIOBEKa 0€3 ero pa3pereHusl.
Ecnu Bac nonpocuim noMo4Yb MHBAIUAY, IEPEABUTAOIIEMYCSl HA KOJIACKE, CHavaia
katute ee MeieHHo. Koisicka ObICTpO HaOupaeT CKOPOCTb, M HEOXKHJIaHHBIN
TOJTYOK MOKET IPUBECTHU K OTEPE PABHOBECHS.

2.8. BHUMATENbHOCTh U TEPHEIUBOCTH: KOIJa Bbl pa3roBapUBacTE C YEIOBEKOM,
UCIIBITHIBAIONIMM TPYJHOCTA B OOIIEHUM, CIyIIAaWTEe €ro BHUMATENIbHO. bynbre
TEPIEJIUBBI, )KIUTE, KOT/1a YeJIOBEK caM 3aKOHYHT (ppasy. He mompasmsiite ero u He
JloropapuBanTe 3a Hero. IloBTOpuTEe, YTO BBl MOHSIM, 3TO IOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM - MOHSITH €TO0.

2.9. PacnionoxxeHue aJist 6ece/ibl: KOr/aa Bbl TOBOPUTE C YEIOBEKOM, MOJIB3YIOIIMMCS
WHBAJIMJTHOW KOJISICKOW WJIM KOCTBUISIMH, PACIOJIOKUTECh TaK, YTOOBI BAIll M €0
raza ObUIM Ha OJHOM YpOBHE, TOTJa BaM OyJeT Jierdye pa3roBapuUBaTh.
PasroBapuBasi ¢ TeMHU, KTO MOXKET, YUTATh M0 T'yOam, pacroioKUTECh TaK, YTOOBI Ha
Bac nmagan cet, u Bac Op110 XOpOIII0 BHJIHO.

2.10. IlpuBnedyeHre BHUMaHUs YeJIOBEKa: 4TOOBI MPUBJIEUb BHUMAaHHE YEJIOBEKA,
KOTOPBIM IUIOXO CIIBIIIUT, ITOMAIATE €My PYKOM WM NOXJONAWTe MO IUIeYy.
Cmotpute emMy mpsMO B IJIa3a U TOBOPUTE YETKO, HO UMEWUTE B BHJY, YTO HE BCE
JIOJH, KOTOPBIE IJI0XO CHBIIIAT, MOTYT YUTATh 10 IyOaM.

3. ComnpoBoxaeHrMe HHBAJIMIAOB H JAPYIrMX MaJOMOOMJIBHBIX TpPakKIaH B
bubuoTeke U NP OKA3aHUM UM YCJIYT

3.1. Ucnonb3yiiTe €ro BO3MOKHOCTH.

3.2. WHBammaM # JpyrMM MaJIOMOOWJIBHBIM TpaKJIaHaM  OKa3bIBaeTCs
HE0OX0IMMas TTOMOIIL IIPH BXOJC B 3/JaHUE (BBIXOJEC M3 3[aHUs), Cade BepxHEH
OJIeX b1 B Tap1epo0 (TOTyIeHUH U OJICBAHUN BEPXHEH OJICHKIbI).

3.3. B nepBoodepeHOM MOPSAKE YTOUHSETCS, B KAaKOW MOMOIIM HYXKJIAeTCs
WHBAJIU] U IPYrOd MaJOMOOMIBHBIN TpaXKJaHWH, LIEb MmocenieHuss budmmoreky,
HEO0OXOMMOCTb COITPOBOKICHUSI.



3.4. lna oOecrieyeHust TOCTyMa UHBAJIUAOB U JPYTUX MAJTOMOOMIBHBIX TPAKIAH K
yciayram B bubnuoreke He0OX0auMO:

3.4.1. Pacckazarb WHBaIMAy U JPYroMy MaJOMOOMIBHOMY TpaxKIaHUHY 00
0COOCHHOCTSIX 31aHusl bubnuoreku:

a) 0 HAJIMYUU MOPYYHEH, IPYTUX NPUCTIOCOOJIECHUM U YCTPOIMCTB IJIsi MHBAIUJIOB U
JIPYTUX MaJOMOOWIBHBIX TpPaXJaH MPUMEHUTEIBHO K HX (DYHKIMOHAIbHBIM
OTPaHUYECHUSIM; PACIIOJIO0XKEHUU CAHUTAPHBIX KOMHAT, BO3MOXHBIX MPENSATCTBUAX
Ha IMYTHU U T.1.;

0) 0 HEOOXOOMMBIX MJi OKa3aHWs YCIYTH CTPYKTYPHBIX MOApa3IeICHHIX
bubnuorekn W MecTtax HX pacloNOKEHUS B 3[aHUM, B KAKOM CTPYKTypHOM
HOJpa3IeIeHU U K KOMY 00paTUTHCS 10 BOIIPOCaM, KOTOPBIE MOTYT BOSHUKHYThH B
XO7I€ MIPEOCTaBIECHUS YCIYTH.

3.4.2. [lo3HaKOMHUTH MHBAJIUIA U IPYTrOro MaJOMOOWIBHOTO IPaXJaHUHA CO BCEMU

CHEIUAIUCTAMU, 3a/ICICTBOBAHHBIMU B pabOTE€ C HUM, JIMYHO, MPEACTAaBUB IO
dbaMunuu, WMEHM ¢ OTYECTBY CHEUMAUCTa W MHBAIWAA JApPYT JpYTy.
NudopmupoBaTh, K KOMY OH JOJKEH OOpAaTUTHCS BO BCEX CIIy4asix BO3HUKAIOIINX
3aTPyAHECHUN.

3.4.3. Ilpu okazanuu yciayru B bubnuoreke 4eTko pa3bsiCHUTH rpapuK OKa3aHUs
ycinyrd (BeIOATh pacnucaHue paboThl yUpeKACHHS B IEUYaTHOM BHJE); yKas3aTb
MECTO €€ MpoBeJAeHMUs (MOKa3aTh HY)KHOE IMOJpa3/elIeHue), aKIEHTHPOBaB
BHUMaHMEe Ha NyTh 1O bubianmorexke oT BXxoga 10 NOApa3JeNeHus, IMpH
HE00XOIMMOCTH COMPOBOJIUTH IO MECTA OKa3aHUsI YCIyTH.

3.4.4. Ob6ecnieynTh JAOMYCK B 3JIaHHE COOAKU-TIOBOIBIPS, COMPOBOXKAAIOIICH
WHBAJIK/IA 110 3PEHUIO.

3.5. OcodeHHOCTH O0IIEHHMSI ¢ MHBAJIMIAAMHM H JAPYTHMH MAJIOMOOWIbHBIMHU
rpaskaiaHaMu, MMEIIMMHU HapylIeHue 3peHusl UM He3PAUYUMMU:

- OKa3bIBasi CBOIO IIOMOIIb HE3PSYEMY UYEJIOBEKY, HANPABIISUTE €ro, HE CTUCKUBAs
€ro pyKy, UJIUTe TaK, KaK Bbl OObIYHO XoauTe. He Hy KHO XBaTaTh CJIENOro YeloBeKa
U TalluTh €ro 3a coOoil. Eciu BBl 3aMETHIIM, YTO HE3pAYMN YEIOBEK COMIICS C
MapuIpyTa, He YIPaBIIUTE €ro JBUKCHUEM Ha PACCTOSIHUM, TOAOUINTE U IIOMOTUTE
BBIOpAThCS HAa HY)KHBIN My Th;

- ONMIIMTE KpaTKo, TAe Bbl HaxoauTech. l[Ipemympexnaiite 0 NPENsATCTBUAX:
CTYTEHSIX, JIy)KaX, ssMaxX, HU3KUX MPUTOJIOKaX, TpyOax u T.n. Mcnonb3yiite dpassbl,
XapaKTepHU3yIOIINe [IBET, PACCTOSHUE, OKPYKAIOIIYI0 00CTaHOBKY;

- HE KOMaHJIyiTe, He TPOTalTe U HE UTPANTE ¢ COOAKOM-TIOBOIBIPEM;



- €CJIM BBl cOOMpaeTeCh YUTaTh HE3pAYEMY YEJIOBEKY, CHadyajla NpeaynpeauTe ero
00 »ToM. ['oBOpuTE O0OBIMHBIM ronocoM. Korga He3psuuili yeaoBeK HOJKEH
MOJITUCATh JOKYMEHT, IPOYUTANTE €ro 00s13aTeIbHO MOTHOCTHI0. IHBaIUIHOCTD HE
OCBOOOXJAET CIJIETIOTO 4YeJOBEKa OT OTBETCTBEHHOCTH, OOYCIIOBICHHOMN
3aKOHOJIaTEIbCTBOM;

- KOrja BBl IIpeajlaracTe He3psAYeMy YEIIOBEKY CeCTb, HE yCaXMBAMTE €ro, a
HalpaBbTE€ €ro pPyKy Ha CIHMHKY CTyJla WM IOJJIOKOTHUK. He Boaure mno
MOBEPXHOCTH €r0 PYKY, a JaiiTe eMy BO3MOXXHOCTh CBOOOJHO MOTPOTaTh MPEIMET;
- KOI'/Ia Bbl 00IllaeTech C IPYIION HE3PSUUX JI0/el, He 3a0bIBaliTe KaxAbld pa3
Ha3bIBaTh TOTO, K KOMY BbI O0OpaliaeTech;

- HE 3acTaBisliiTe Bamero coOeceqHUMKa oOpamaTtbcsi B IMYCTOTY: €CJIH BBI
nepeMeIaeTech, NpeAynpeuTe ero 00 3ToM;

- u30eraiTe pacIIBIBYATHIX OMpPEAENIEHUH W HMHCTPYKIMM, KOTOpPbIE OOBIYHO
COTPOBOXK/IAIOTCS )KECTAMH, CTApANUTECh OBITh TOUHBIMU B ONIPEICTICHUSX;

- OKa3bIBasg MOMOIIb HE3pSAYeMy, ABUTANTECh HE TOPOISACH, U MPHU CIIyCKE WU
MOoAbEME IO CTYIIEHbKAaM BEJUTE HE3PSUYETo MEepeHANKYIIpHO K HUM. He nenaiite
PBIBKOB, PE3KHUX JBMKEHUHN, IPEIYIPEKIANTE O MPEMITCTBUSIX.

3.6. OcobGeHHOCTSIMM O00LIEHNSI C MHBAJIU/IAMHU, MMEIOIIUMH HapylIeHUe
cayxa:

- CYIISCTBYET HECKOJbKO THIIOB MW cTeneHedl T1iyXoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CITOCOOOB OOIIICHHMS C JIIOAbMHU, KOTOPHIE IJI0X0 ciblmaT. Eciau
BBl HE 3HaeTe, KaKoW IMPearovecTb, CIpocuTe y HUX. Hekoropkie JIFOAM MOTYT
CIIBIIIIATh, HO BOCIPHUHMMAIOT OT/AEIbHBbIC 3BYKH HEMNpaBHIbHO. B 3TOM ciydae
roBopure 0oJjiee TPOMKO M YETKO, MOJOMpas MOAXOASIINNA ypoBeHb. B apyrom
clly4ae IMOHaJ0OMTCS JIMINb CHHU3MTH BBICOTY T0JIOCA, TaK KaK YeJIOBEK YTpaTHI
CIIOCOOHOCTH BOCIIPUHHUMATh BHICOKHE YaCTOTHI;

- pa3roBapuBas ¢ YEJIOBEKOM, Y KOTOPOI'O IUNIOXOH CIIyX, CMOTPUTE MPSIMO Ha HETO.

He 3aremusiiTe CBOE MO W HE 3arOpaXMBAUTE €ro PyKaMH, BOJIOCAMH HIIU
KaKUMH-TO MpeAMeTaMu. Bamn cobeceHIK AOKEH UMETh BO3MOXKHOCTD CIIEIUTh
3a BBIP@XCHUEM Balllero JIMLIA;

- YTOOBI ITPUBJICYb BHUMAHHC YCJIOBCKA, KOTOpBIfI IIJTIOXO CJIBIIIUT, HA30BUTE €TI0 I10
uMeHu. Ecnu oTBeTa HCT, MOXHO CJICTKAa TPOHYTb YCJIOBCKA HJIM JKC IIOMAXaTb

PYKOI;

- TOBOPHTE SICHO M POBHO. He HY)XHO M3JIHIIHE MOAYEPKUBATH YTO-TO. KpHuaTs,
OCOOEHHO B YX0, HE HAJIO;



J) €clii Bac MPOCAT MOBTOPUTH YTO-TO, MOMpOOyiHTe mnepedpa3upoBaTh CBOE
npeioxkenue. Mcnonb3yiTe *KecThl. Y 0eauTech, 4To Bac moHsiu. He crecHsiiTech
CIPOCHUTH, TIOHSUT JIU BaC COOECETHUK;

- ecnu Bbl cooOmiaere wuHGOpPMAIMIO, KOTOpas BKJIOYaeT B ceOs HoMep,
TEXHUYECKUN WM JAPYTON CIOXKHBIM TEPMUH, aapec, HAMUIIUTE €€, COOOIIUTE 10
(dakcy WM MEKTPOHHOM MOYTE, WU JIIOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
ObIJ1a TOYHO MOHSTA;

- €CJIM CYIIECTBYIOT TPYAHOCTU MpPHU YCTHOM OOILEHUH, CIIPOCUTE, HE OYyJIEeT JIH
MPOILIE NEPETHCHIBATHCS,

- He 3a0bIBaliTe O cpejlie, KOTOpasl Bac OKpyXkaeT. B OOJbIINX WJIM MHOTOJIIOHBIX
HNOMELLIEHUSIX TPYAHO 0OLIATHCS C JIIOJbMU, KOTOPBIE IIIOXO CbIIIAT. SIpKoe conHIe
WM TEHb TOXE MOTYT OBbITh Oapbepamu;

- OYEHB YaCTO TIIyXHE JIFOJH UCTIOIB3YIOT SI3bIK KeCTOB. Eciu BbI o0miaeTech uepes
NepeBOUMKa, He 3a0yapTe, 4YTO OOpamarbcs HaA0 HEMOCPEACTBEHHO K
co0eceTHUKY, a HE K IEPEBOIUUKY;

- HE BCE JIIOJI, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh IO ry0am. Bam sydrie Bcero
CIPOCHUTH 00 3TOM IpH IepBOM BcTpeue. Ecim Bam cobeceHUK o0IagacT 3THM
HABBIKOM, HY)XHO COOJIFO/IaTh HECKOJIBKO BaXKHBIX TMpaBui. [loMHHTE, 4TO TOJIHKO
TPH U3 JACCATH CJIOB XOPOIIIO IPOYNUTHIBAIOTCS;

- HYXHO CMOTpPCTbL B JHUIO CO6€CC)1HI/IKy H TOBOPUTH SACHO W MCIAJICHHO,
HCIIOJIB30BAThb IIPOCTHIC (1)pa3131 u n30eraThb HCCYIICCTBCHHBIX CJIOB; UCIIOJb30BATb
BBIpAXXCHUC JinLa, JKCCTbl, TCIOABUKCHUA, CCIM XOTHUTC TIOAYCPKHYTH WJIH
MMPOACHUTDb CMBICJI CKAa3aHHOTO.

3.7. OcoOGeHHOCTH O0LIEHNS C MHBAJTUAAMHU M IPYTUMH MaJIOMOOUIbHBIMH
rpa:kIaHaMM, NepeJIBUral0IIMXCH HA KPecJaxX-KoJIsICKax:

- WHBAJIHMJHAS KOJIACKA - 3TO HENMPHKOCHOBEHHOE IMPOCTPAHCTBO dYenoBeka. He
o0JIoOKaYMBaNTECh HA HEE, HE TOJIKANTE, HE KJIAIUTE Ha Hee HOTH Oe3 pa3pernieHusl.
HayaTh KaTUTh KOJISICKY 0€3 pa3pelIeHusi — TO )K€ caMOe, YTO CXBAaTUTh U IIOHECTH
YejioBeka 0e3 ero pa3pelieHus;

- BCCraa cnpamnBaﬁTe, HY’KHaA JIKM ITIOMOIIb, IIPEKIAC Y€M OKa3aThb €C;

- IpeajlarauTe MOMOUIb, €CIU HYKHO OTKDBITH TSKEIYIO JIBEPh WIM HPOWUTH I10
KOBPY C JUIMHHBIM BOPCOM;

- €CJIM Balle MPEJIOKEHHE O MOMOIIU MPUHATO, CIIPOCUTE, YTO HYKHO JenaTh, U
YETKO CIEAyNTe UHCTPYKIHUSM;



- €CIIM BaM pa3pellnid IepelIBUrarh KOJACKY, CHa4yajla KaTUTE €€ MEIJICHHO.
Konsicka ObICTpo HaOupaeT CKOPOCTh, U HEOKUIAHHBIM TOJTYOK MOKET MPUBECTH K
MIOTEPE PABHOBECHS;

- BCerga JUYHO YyOeXaaliTecb B JOCTYMHOCTHM MECT, TJi¢ 3allJJaHUPOBaHbI
MEpOTIPUATUS. 3apaHee MOWHTEPECYUTeCh, KaKUe MOTYT BO3HUKHYTH MPOOJIEMBI
WU 6apbepbl, U KaK UX MOKHO YCTPAHUTb;

- HE HaJI0 XJIONAaTh YeJIOBEKa, HaXOIAIIErocsl B MHBAJIUIHOM KOJISICKE, 110 CIIMHE WX
10 IJIeYy;

- €CITM BO3MOYKHO, PACTIONIOKHUTECHh TaK, YTOOBI BAIIH JINIIA OBLIA HA OJTHOM YPOBHE.
N30eraiite  mosioxkeHWsi, Tpu  KoTopoMm Bamemy coOeceHUKY  HYKHO
3aMpOKU/IBIBAThH TOJIOBY;

- HampuMep, B Hayalle pa3roBopa cpa3y IPUCANBTE, €CIIH €CTbh BO3MOXKHOCTD,
MPUAYEM IPSMO MEPE] HUM;

- €CJIi CYIIECTBYIOT apXUTEKTypHbIE Oapbepbl, MPEeayNpeluTe O HHUX, YTOOBI
YEJIOBEK 3apaHee UMEIl BO3MOKHOCTh IPUHUMATH PEILICHHUS;

- IOMHUTE, YTO, KaK MMPABUIIO, Yy JIFOJIEH, UMEIOLIUX TPYJHOCTH IPH MEPEIBUKEHUH,
HET MPOoOJIeM CO 3pEHHUEM, CIIYXOM U MMOHUMAHUEM;

- HE JyMalTe, 4TO HEOOXOJMMOCTH IOJIb30BaThCSI WHBAIUIHONW KOJISICKOHM - 3TO
Tpareausi. ITO CIOCOO CBOOOAHOrO (€CIu HET apXUTEKTYPHBIX OapbhepoB)
MIePEIBUKCHMUS;

- CCTb JIOAHU, ITOJB3YIOIIUCCA PIHB&HPII[HOﬁ KOHSICKOﬁ, HC yTpaTHUuJiInu CITOCOOHOCTH
XOOUTb U MOTYT IICPCABUIaTLCA C IIOMOIIIBIO KOCTBIJIeﬁ, TPOCTHU H T.II. Komnsicku onn
HCIIOJB3YIOT IJIA TOIO, 9TOOBI JKOHOMHUTE CUJIBI M 6BICTpee NePpEABUTAaTHCA,

- COTPYAHUK OMOIMOTEKHU BCTPCUACT HHBAJINAA-KOJIICOYHHUKA U ITIOMOTI'aCT CMY IIpHU
MNEPCABUKCHUU 110 6I/I6JII/IOTCKC, Y6C,III/IBHII/ICB, UTO MHBAJINA IIPUCTCTHYT K KPECITYy-
KOJISICKC,

- COTPYAHHUK OMOIMOTEKM BBI3BIBAET CHEIHAINCTA, paOOTAOLIEr0 ¢ MHBAIMIAMHU,
KOTOPBIN IOMOTa€T UHBAJIUAY-KOJSICOUHHUKY B IOJy4EHHH OMOJIMOTEYHBIX YCIYyT Ha
BCEM IPOTSHKEHUH €ro NpeObIBaHUs B OMOIHOTEKE;

- 0o0cnmyXMBaHME WHBaJIWAa U JPYyroro MaJOMOOWJIBHOTO TpaxkJaHWHA
OCYUIECTBJISIETCS UCXO/IS U3 €ro UHPOPMALIMOHHBIX MTOTPEOHOCTEH:

- MOJy4YeHUE JHUTEepaTypbl Ha JIOM OCYIIECTBISETCS B OTAENe OOCITy)XKMBaHUS Ha
ab0oHEMEHTE;

- mony4yenue uHpopmarmu u3 MHTEepHET, JIEKTPOHHOTO KaTayjora u 0a3 JaHHBIX
OMOJIMOTEKHU OCYIIECTBIAETCS Ha aDOHEMEHTE.



